School Resource Officer:

2009-2010 School Year

Officer Jim Brown - School Resource Jan |[ Feb || Mar || Apr || May || Jun || Jul || Aug || Sep || Oct || Nov || Dec || Total
School Incident Reports 57 39 73 5 47 64 46 56 387
NIBRS Reports 12 2 9 1 10 5 4 12 55
Case Investigations - Follow up 0 0 0 0 2 2 2 1 7
Accident Reports 0 0 0 0 0 2 0 0 2
Criminal Charge(s) Filed Adult 0 0 0 0 0 0 0 0 0
Criminal Charge(s) Filed Juvenile 11 2 10 2 9 8 5 16 63
Bullying Incident 0 0 2 1 1 1 3 0 8
Referral Issued 0 0 1 0 1 0 1 1 4
Classroom Presentations 0 2 5 6 20 18 4 6 61
Staff Assists 65 40 70 14 75 72 47 63 446
Student Contacts 101 86 112 25 105 130 74 91 724
Parent Contacts 36 14 43 4 30 42 25 38 9
Off Campus Activities 3 5 6 1 10 15 13 9 21
Respond to GEMS or Other Schools 16 15 23 8 21 24 16 21 1
Meetings 1 1 2 1 1 2 3 1 12
Law Enforcement Assists-UT 2 8 5 2 6 2 3 32
Law Enforcement Assists-Other 2 1 1 1 1 2 11
Lockdowns - Fire Drills - Drug Sweeps 0 0 2 0 2 1 8
Interior/Exterior Patrols 45 37 50 12 41 52 39 34 310
After School Activities 1 3 2 2 4 2 1 2 17
Training Hours 10 0 3 10 10 0 0 41

Staff Services Bureau
Training

¢ The month of March totaled 762 hours of training for the police
department. One hundred thirty eight hours were in service training
hours and Six hundred twenty four hours were outside the department
training.

Requisitions

¢+ Vehicle maintenance and equipment for the month totaled $5,076.34.

Various office supplies and equipment purchases totaled $2,800.73.

¢ Fuel Cost for the month of March was: $10,033.21, with 40,776 miles
driven by officers.

<

Page 4 of 4




UNION TOWNSHIP
FIRE DEPARTMENT

Fire Responses

Emergency Medical Responses

Patient Contacts

Hospital Transports

Training Hours

Public Education Details

Dedicated Man Hours to Public Education/Fire Prevention
School Program Participants

Scheduled Residential/Commercial Inspections
Annual Life Safety Inspections

Car Seats Installed/Evaluated

AED Checks Performed

CPR Students Instructed

146

411

393

280

258.5

17

32.25

N/A

10

18

28

96

71



Union Township

Service Department
Bi-Monthly Report
April, 2010

Keeping Union Township Safe & Beautiful

CEMETERY DIVISION:

< From March 18" — April 1%, seven burials were performed. The burials
generated $4100.00.

% Four foundation orders were received totaling $1,389.20.

% In addition, seven resident grave sites were purchased for $3,850.00. The
total revenue generated was $9,339.20.

% Spring lawn mowing was initiated, and the planting of 200 pansies in the

landscape beds. In addition, three White Pine trees were planted on the
North side of Section 13.

ROAD DIVISION:

% Restoration work (plow damage repairs) was performed in the road right-of-
way on sixteen township roads.

+ Pavement maintenance was performed on eight township streets.
% Staff completed a class on Pavement Preservation through the LTAP
organization.
PARK DIVISION:

% Dalily cleaning of all Park facilities, Police Department facilities, and the Civic
Center continued.

% Completed spring maintenance on all landscape beds.

% Initiated mowing grass at all township parks and facilities.



FACILITY MAINTENANCE DIVISION:

% Marquee signage was changed to announce Township events.

% Installed cable and electric boxes at the Service garage in preparation for
the installation of additional cameras.

% Completed a repair list of maintenance items at the Civic Center.

CAPITAL PROJECTS UPDATE

1. Schoolhouse Road Rehabilitation Project:

The contractor will begin installing sod to key areas the week of April 12™.



UNION TOWNSHIP PLANNING & ZONING DEPARTMENT
REPORT TO THE UNION TOWNSHIP BOARD OF TRUSTEES
MARCH 2010 PLANNING & ZONING DEPARTMENT REPORT

PERMIT & VIOLATION/INSPECTION MONTHLY STATISTICAL SUMMARY

APRIL 8, 2010
2010 INSPECTION ACTIVITY
2010 ZONING INSPECTIONS & VIOLATIONS
ACTIVITY TYPE JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL
Inspections 87 97 43 227
Complaints 10 5 16 31
Unfounded Complaints 0 1 5 6
Warning Citation 4 4 20 28
15 Day Noncompliance letter 3 2 2 7
30 Day Violation letter 1 1 2 4
Forward to Township Attorney 0 0 0 0
Resolved w & w/o action 10 2 11 23
lllegal Signs Removed 0 0 0 0
Miscellaneous Issues 24 9 14 47
Violations Monthly Total 16 8 27 51
Reinspection of Violations 21 2 30 53
Nuisance Filed 0 0 0 0
2010 PERMIT ACTIVITY
PERMIT TYPE JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL
COMMERCIAL 2 1 0 3
CHANGE OF USE 3 13 9 25
SIGNS 10 0 8 18
PORT. SIGNS 0 2 3
TEMP. SALES 3 4
TEMP. TRAILERS 0 0
& SIGNS
SFD 3 13 20
MFD 0 0 0 0
(units)
ADDITIONS 2 0 2 4
DECKS 1 1 4 6
ACCESSORY 2 0 4
POOLS/FENCES 4 3 10 17
MNTHLY TOTAL 31 26 55 112
TOTAL REVENUE  $5,286 $2,159 $5,870 $13,315

Excludes UTFD Permit Revenue (March. 2010 Revenue: $2,770.00, Yearly Total: $5,196.00)



YEARLY PERMIT ACTIVITY COMPARISON 2009-2010

PERMIT ACTIVITY THROUGH MARCH 31, 2010

PERMIT TYPE JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC | TOTAL
COMMERCIAL 2 1 0 3
0 1 1 0 1 2 1 3 4 1 2 2 18
CHANGE OF USE 3 13 9 25
7 2 6 7 6 5 6 8 8 4 8 3 70
PERM. SIGNS 10 0 8 18
7 1 5 3 7 11 8 15 7 5 4 11 84
PORT. SIGNS 0 2 3 5
1 2 1 5 1 0 2 2 1 1 3 1 20
TEMP. SALES 1 3 4 8
0 5 2 1 5 2 1 1 0 0 1 0 18
TEMP TRAILER/SIGNS 2 0 0 2
0 0 1 1 0 0 2 3 0 0 0 2 9
SFD 4 3 13 20
7 5 11 15 17 20 7 27 5 7 2 10 133
MFD 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0
ADDITIONS 2 0 2 4
0 0 2 4 6 2 4 2 3 5 2 1 31
DECKS 1 1 4 6
0 1 7 8 6 5 1 5 5 2 3 2 45
ACCESSORY STRUCTURE 2 0 2 4
3 2 2 8 6 8 5 9 8 8 4 0 63
POOLS/FENCES 4 3 10 17
7 9 21 22 26 18 15 8 9 3 6 3 147
MONTHLY TOTAL 31 26 55 0 0 0 0 0 0 0 0 0 112
32 28 59 74 81 73 52 83 50 36 35 35 638
Total Revenue $5,286 $2,159 $5,870 $13,315
$2,075 | $1,953 | $3,790 | $4539 | $5,826 | $11,948 | $4,521 | $7,351 | $4.642 | $4,247 | $3.471 | $4,301 | $58,663

KEY: | 2009 | 2010 |




t Union Township IT Department

Monthly Report for:
March 2010

The IT department activity for the past month includes:

Public Safety

911 System- Added additional DID numbers to facilitate transfers to internal
extensions. Troubleshoot 911 interface to CAD parsing info. Micro data changed
program. Worked with Alertts and Micro data to correct.

CAD System- continued to work on the new CAD system in communications.
Updated ProQA Fire on all dispatch computers. Worked with service providers to
troubleshoot/fix CAD printing issue. Looking into feasibility to move gateway to
another server to reduce impact on database server. LEADS interface up and
operational.

Troubleshoot LEADS terminal issue.

Network/Systems

Power Outage- Moved the User server to the police department computer room
due to backup power issues at the Civic Center.

Installed the new SAN (network storage array) and Server. Started migrating
individual servers to VM (virtual) server.

Continued development of the zoning database and configuration of cemetery
database.

Configured CCTV systems at Station 48, 49 and 51. Updated DVR firmware.

Continued configuration of departmental Helpdesk system.



Website
e Finished design for download section for Zoning meetings.

e Website Statistics: 6386 visits (up 10.5% from Feb), 3356 unique visitors, Direct
URL- 41.26%, 48% from search engines, Referring sites- 10.73%.

e Reviewing database integration options for the police department accident
reports.

April Activities:

Complete Action Link / Helpdesk integration.

Complete Zoning meeting videos on web.

Continue to migrate servers to new VM server with SAN integration.
Continue Cad ancillary components implementation/configuration.
Complete zoning database project.

Implement redundancy software between the virtual servers.
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www.union-township.oh.us

Visitors Overview
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@ Visitors
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3,356 people visited this site

VAN 6,386 visits
NNV 3,356 Absolute Unique Visitors
AN 19,323 pageviews

e 3.03 Average Pageviews

VA 00:01:43 Time on Site
V" 51.08% Bounce Rate

M 44,.66% New Visits

Technical Profile

Browser Visits % visits  Connection Speed
Internet Explorer 5,387 84.36% DSL
Firefox 556 8.71%  Cable
Safari 234 3.66% Unknown
Chrome 160 251% T1
Mozilla 14 0.22% Dialup
2

Mar 22 Mar 29
Visits % visits
3,125 48.94%
1,513 23.69%
1,167 18.27%
369 5.78%
189 2.96%

Google Analytics



www.union-township.oh.us

Traffic Sources Overview
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Comparing to: Site

@ Visits

400
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All traffic sources sent a total of 6,386 visits

/\[/\/\’\/\\/\ 41.26% Direct Traffic
man™ N 10.73% Referring Sites

NNV 48.01% search Engines

Top Traffic Sources

Sources Visits % visits  Keywords

(direct) ((none)) 2,635 41.26% union township ohio

google (organic) 2,323 36.38% union township

yahoo (organic) 331 5.18% union township clermont county
bing (organic) 300 4.70% union township civic center
runonce.msn.com (referral) 136 2.13% union township police

‘ Mar 22

‘ Mar 29

B Search Engines
3,066.00 (48.01%)

M Direct Traffic
2,635.00 (41.26%)

B Referring Sites
685.00 (10.73%)

Visits % visits
497 16.21%
137 4.47%
115 3.75%
109 3.56%
106 3.46%

Google Analytics



www.union-township.oh.us

Map Overlay

Visits

1 HENs310

6,386 visits came from 20 countries/territories

Site Usage

Mar 2, 2010 - Apr 1, 2010

Comparing to: Site

Visits
6,386

% of Site Total:
100.00%

Country/Territory

United States
Canada

India

Ireland

China

(not set)
Germany
France

United Kingdom

Pages/Visit Avg. Time on Site
3.03 00:01:43
Site Avg: Site Avg:
3.03 (0.00%) 00:01:43 (0.00%)
Visits Pages/Visit
6,319 3.04
25 1.72
10 3.40
8 1.00
5 1.20
2 2.00
2 3.50
2 1.00
2 3.00
4

% New Visits
44.69%

Site Avg:
44.66% (0.07%)

Avg. Time on
Site

00:01:44

00:01:27

00:02:33

00:00:00

00:00:06

00:00:51

00:02:14

00:00:00

00:01:44

Bounce Rate
51.08%

Site Avg:
51.08% (0.00%)

% New Visits Bounce Rate

44.23% 51.04%
84.00% 56.00%
90.00% 10.00%
100.00% 100.00%
40.00% 80.00%
100.00% 50.00%
100.00% 50.00%
100.00% 100.00%
100.00% 0.00%

Google Analytics
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Content Overview
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Union Township

TOWNSHIP ADMINISTRATOR’S REPORT
APRIL 8, 2010

PERSONNEL AND STAFF DEVELOPMENT

Post Office Clerk

BUDGET AND FINANCE

I reviewed the Operating Budget approved by the Board of Trustees as well as the
Statutory Budget and Appropriation Ledger. In each of these documents it appears a
significant amount of work was completed,

During the next week | will work with the Department Supervisors to make additional
recommendations to the Board regarding the process going forward. As stated before, |
believe that the stability of community is vested in the economic viability of the
organization and compliance to an approved budget system and plan.

UTTV REPORT
No information to provide. Report anticipated to be provided at the April 22, 2010
Meeting.

INFORMATION TECHNOLOGY REPORT
Separate Report attached, to be provided by Mr. Stewart

GENERAL ADMINISTRATION



Employee Benefits Administration

Personnel Management/HR Activities:

No Significant matters to report other than we will begin the process to negotiate
contracts with the police and fire personnel in the Collective Bargaining Process.

Grants & Project Development:

CLERMONT COUNTY TRANSPORTATION IMPROVEMENT DISTRICT

Eastern Corridor Segment IV-A

Eastgate North Frontage Road

I-275/SR 32 ODOT Project

Clough Pike Widening/Improvements

Tina Drive Extension

Aicholtz Connector Project

SR450/Union Gateway Project

Intelligent Transportation Systems (ITS) Project

ECONOMIC DEVELOPMENT

We received inquiries regarding property in the 1275 corridor for development regarding
Assisted Care Facilities and Class A Office. One request was from an owner and
another from a Broker/Contractor. As these Develop | will Advise the Board.



MISCELLANEQOUS ISSUES

Schoolhouse Road Flashing Beacon School Zone Signage
No further update to provide.

2010 US Census Collaboration

The 2010 Census effort is underway, with many households receiving an early mailing of
the US Census Form. Messages and newsletter articles stressing the importance of 2010
Census participation continue to be disseminated in an effort to ensure and promote
census awareness in the Township and to ensure accurate results.

Clermont County BCC/Planning Commission Action ltems

Police department Camera installation

Work on the Cameras commenced and should be complete early in the week of April 5.

LABOR MANAGEMENT
No activity to report.

UPCOMING EVENTS

Union Township Spring Junk Days - April 19" — 24™: M-F (7am-5pm) Sat. (8am-4pm)



AGENDA ITEM: APRIL 8, 2010

UNION TOWNSHIP

OFFICE OF THE ADMINISTRATOR

MEMO

TO: Board of Trustees

FROM: Ken Geis, Township Administrator
C: Fiscal Officer

DATE:  April 6, 2010

RE: Approval of Purchase Orders

Attached is a summary of the various requests for purchases submitted by township
departments for equipment and services that require Board approval. | have
reviewed each of the purchase requests and recommend their approval.

Attachment



Purchase Order Approval — April 8, 2010

Department PO# $ Amount Vendor Purpose
Police 10-P-163 $2,440.00 Vance’s Law Enforcement 10 — Sig Sauer P220
Police 10-P-165 $2,190.83 Holman Motors Repairs to cruiser damaged by striking a deer.
. - . Technical Service Support Agreement for Medtronic
Police 10-P-174 $1,548.00 Physio Control AEDs. March 2010 thru March 2012
Police 10-P-178 $1,588.00 Donnellon McCarthy Inc Copier Maintenance Renewal Contract
Fire 10-F-134 $55,000.00 Duke Energy Blanket for Utilities
Fire 10-F-138 $5,280.00 NKH-Life Safety, LLC Respiratory Fit Testing
Fire 10-F-139 $6,500.00 Cropper Plumbing Plumbing Services
Fire 10-F-141 $10,000.00 Bound Tree Medical EMS Supplies
Fire 10-F-142 $6,000.00 Nextel Cell Phone Usage
Fire 10-E-144 $6.500.00 Clayt Werden Electric Siren Maintenance & Installation of siren at Amelia
Elementary
Fire 10-F-150 $9,500.00 Brighton Springs Repair Medic 249 & Misc Repairs
Fire 10-F-151 $5,000.00 32 Ford Repair on Out of Service Medic Unit & Misc Repairs
Road 2010-R-172 $5,000.00 JCM Equipment Maintenance | Truck Repairs
Road 2010-R-173 $15,000.00 Rumpke For the Spring Junk Day Containers and Packer Trucks

As of: April 5, 2010




AGENDA ITEM: APRIL 8, 2010

UNION TOWNSHIP

OFFICE OF THE ADMINISTRATOR

MEMO

TO: Board of Trustees

FROM: Ken Geis, Township Administrator
C: Ronald B. Campbell, Fiscal Officer
DATE:  April 6, 2010

RE: Contract Approval

All contracts will be forwarded to the Law Director for review and approval as to form. | am
requesting Board approval and authorization to execute any and all contractual documents as
required, as related to the contracts presented herein:

CONTRACT APPROVAL ITEMS 1 & 2

MEDTRONIC Physio-Control Contracts (UTFD #00648503 & UTPD #13776801): This
agreement engages Medtronic for maintenance of Lifepack EMT units (agenda contract item
#1) currently operated by the Union Township Fire Department and Lifepack 500 units (agenda
contract item #2) maintained by the Union Township Police Department, respectively. The total
cost for 2010 annual maintenance is $12,484.00/term for Fire Dept. Units and $1,548.00/term
for three Lifepack 500 units maintained by the Police Department. Terms of service run
through the end of March, 2011 (UTFD) & March, 2012 (UTPD), respectively.



TECHNICAL SERVICE SUPPORT AGREEMENT %ﬂ

Medironic
Contract Number:
End User # 13776801 Bill To# 13776801
UNION TWP POLICE DEPT UNION TWP POLICE DEPT
4312 GLENESTE WITHAMSVILLE 4312 GLENESTE WITHAMSVILLE
ROAD ROAD
CINCINNATI, OH 45245 CINCINNATI, OH 45245

This Technical Service Support Agreement begins on  3/26/2010 and expires on 3/25/2012,

The designated Covered Equipment and/or Software is listed on Schedule A, This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this documeni and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $1,548.00 per term, payable in Annual installments.

Special Terms

10% DISCOUNT ON ACCESSORIES
10% DISCOUNT ON ALL ELECTRODES

PHYSIO CONTROL
CORY

Accepted: Physio-Captrol, Inc, Customer:

By: W%)ﬁ%f By:

Title:SR_ QQ'Z\/JCE _]ZEP . Print:

Date: BW-} / ’O Title:

Date;

Purchase Order Number:

Territory Rep: EALLS7 Customer Contact:
Doss, Barry Lt. Vicki Conneighton
Phone: 800-442-1142 %2391 Phone: 513-947-7332
FAX: 800-772-3340 FAX: 513-753-2688
Reference Number: 1.57-1453 Renewal

Printed: 2/16/2010 Page 1of 3



MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

RENEWAL TERMS

Medtronic Emergency Response Systems, Inc.'s {*Medtronic") acceptance of Gustomer's Technical Service Support Agreement is expressly conditioned on
Customer’s assent to the terms set forth in this document and its attachments, Madtronic agrees to furnish the services orderad by Gustomer only on these
terms, and Customer’s acceptance cf any portion of the goods and services covered by this document shall confirm their acceptance by Customer. These
terms constitute the complete agreement between the parties and they shali govern any conflicting or ambiguous terms on Customet's purchase order or

oh other documents submitted to Medtronic by Customer. These terms may not be revised in any manner without the prior written consent of an officer
of Medtronic.

REPAIR SERVICES
if “Repalr” services are designated, subject to the Exclusions identified below, they shall includs, for the designated Covered Equipment, all repair parts and

materials required, all required Medtronic service technician laber, and all ralated travel expenses. For offsite {ship-in} services, units will be returned to
Customer by Medtronic freight prepald.

INSPECTION SERVICES

If “Inspection” services are designated, subject to the Exclusicns identified below, they shall include, for the designated Covered Equipment, verlfication of
proper instrument calibration, verification that instrument mechanical oparations and output measurements are consistent with applicable product
specifications, performance of an electrical safety check in accordance with National Fire and Protection Guidelines, all required Medtronic sarvice tachnician
labor and all related trave! expenses. For offsite (ship-in) services, units will be returned to Customer by Medtronic freight prepaid.

DOCUMENTATION

Following each Repalr and/or Inspection, Medtronic will provide Custamer with a writtsn report of actions taken or recommendsd and Identification of any
materials replaced or recommended for replacement.

LOANERS

If a Medtronic product is designated as a unit of Covered Equipment for Repair Services and needs to be removed from service to complete repairs, an
appropriate Loaner unit will be provided, if available, untll the removed unitis returnad, Customsr assumes compiete respongibility for the Loaner and shall
return the Loaner to Medtronic in the same condition as recelved, at Customer’s expense, upon the earlier f the return of the remeved unit or Medironic's request.

EXCLUSICNG

This Technical Service Support Agreement does not include: supply or repair of accessories or disposables (e.g., patient cables, recorder pape, etc.); repair of
damage caused by misuse, abuse, abnormal operating conditions, cperator errors, and/or acts of God; repairs to return an nstrument to normal operating
sguipment at the time of initial service by Medtronic under this Technical Service Support Agreement; case changes; repalr or replacement of items not criginally
distributed or installed by Medtronic; and exclusions on Schedule B to this Technical Service Support Agreement, if any, which apply to Covered Egulpment.

SCHEDULE SERVICES

Designated Repair and Inspections Services will be parformed at the designated service frequency and during designated service hours except where service
technicians are rendered unavailable due to mandatory training commitments, in which case Medironic will provide alternate coverage. Customer is o ensure
Covered Equipment Is available for Repalr and/or Inspection at scheduled times. If Covered Equipment is not available as scheduled and Customer requests
additional services to be performed or if Medtronic is requested to perform Repair or Inspection services net designated in this Technical Service Suppott
Agreement (due to the nature of services selected, instruments involved not being Covered Equipment, request being outside of designated service frequency
or hours, ar application of the Exclusions); Customer shall reimburse Madtronic at Medtronlc's standard labor rates less 10% (Including overtime, if appropriate},
plus standard list prices for related parts and materials less 15%, plus actua! travei costs incurred.

PAYMENT
The cost of services perfermed by Medtronic shall be payable by Customer within thirty (20) cays of Customer’s receipt of Medtronic's Invoice {or such other
terms as Medtronic confirms to Customer in writing). In addition to the cost of services performed, Customer shall pay or reimburse Medtronic for any taxes

assessed Madtronic. If the number or configuration of Covered Equipment is altersd during the Term of this Technical Service Support Agreement, the price of
Services shall be adjusted accordingly.

WARRBANTY

Msdtronic warrants Services performed under this Technical Service Support Agreement and replacement parts provided in performing such Services against
defects in material and workmanship for ninety (90) days from the date a Service was performed or a part was provided. Customer’s sole remedy shall be re-
sarvicing the affected unit and/cr replacement of any part determined to be defective, without any additional Customer charge, provided Customer notifiss
Medtronic of any allegedly defactive condition within ten {10) calendar days of its discovary by Customer. Medtronic makes no other warranties, express or
implied, including, without timitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT SHAILL
MEDTRONIC BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES.

TERMINATION

Either party may terminate this Technical Service Support Agreement at any time upon sixty (60) days prior written notice to the othet, except that Medtronic
may terminate this Technical Service Support Agreement immediately upon Customer's fallure to make timely payments for services rendered under this
Technical Service Support Agresment. In the event of termination, Customer shall be obligated to reimburse Medtrenic for that porticn of the designated price
which corresponds to that pottion of the Term and the scope of Services provided prior to the effective date of termination.

DELAYS

Madtronic will not be liable for any less or damage of any kind due to its failure to perform or delays In its performance resutting from any cause beyond its
reasonable control, including, but not limited to, acts of God, labor disputes, labor shortages, the requirements of any governmental authority, war, clvil unrest,
delays in manufacture, obiaining any required license or parmit, and Medtronic's inability to obtain goods from its usual sources. Any such delay shall not be
considered a breach of Medtronic’s obligations and the performance dates shall be extendad for the length of such delay.

MISCELLANEQUS
a) Customer agrees to not employ or offer employment to anyone performing Services on Medtronic’s hehalf during the Term of this Technical Service Support
Agreemant or for one (1) year following its expiration without Medtronic’s prior written consent.

b} This Technical Service Support Agresment, and any related obligation of other party, may not be assigned In whele or In part without the prior written consent
of the ather party.

c) The rights and obligations of Medtronic and Customer under this Technical Service Support Agreement shall be governed by the laws of the State In which
the service is provided. All costs and expenses incurred by the prevailing party related to the enforcement of its rights under this document, including
reasonable attorney's fees, shall be reimbursed by the other party.

Rev 03/06
SVC-F-255



PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE A

Contract Number:

Servicing Rep: Doss, Barry, EALLS7
District: GREAT LAKES
Phone: 800-442-1142 32391
FAX: 800-772-3340

Equipment Location:  UNION TWP POLICE DEPT, 13776801
4312 GLENESTE WITHAMSVILLE

ROAD

CINCINNATI, OH 45245
Scope Of Service AED 1 On Site Inspection per Year with 1 Lithium Battery

Ref. Effective Expiration Totai

Model Part Number Serial Number Ling _ Date Date Inspections
LIFEPAK® 500 30117990-000113 12754351 1 3/26/2010 3/25/2012 2
LIFEPAK® 500 3011790-000012 12532202 2 3/26/2010 3/25/2012 2
LIFEPAK® 300 30117%04000012 12532201 3 3/26/2010 3/25/2012 2

*# Denotes an inventory line that has changed since the last contract revision or addendum.

PHYSIO CONTROL
COPY

Reference Number: L57-1455 Renewal
Printed: 2/16/2010 Page 2of 3



PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 500 AED INSPECTION-ONLY WITH BATTERY QOPTION

* This plan includes periodic inspections as described on Schedule A, If any repairs are requested by customer that
are not otherwise covered by warranty then customer shall pay Physio-Control at iis then current labor rate less 10%.
Parts required for such repairs will be at 15% less than the then current list price for the parts.

« Customer retains the responsibility to perform the baitery maintenance and evaluation procedures outlined in the
service manual and to replace batteries that do not pass the conditions outlined under "Discarding/Recycling Batteries."
Batteries failing to meet battery performance tesis should be removed from service and properly discarded (recycled).

- If custormer provides evidence that a Physio-Control Battery Pak fails to meet the performance tests noted above and/or

the Battery Pak age exceeds 2 vears in the case of sealed lead acid batteries and 3 years in the case of lithium ion

batteries, Physio-Control shall replace said Physio-Control Battery Pak (like for like) i.e. LIFEPAK 500 SLA for LIFEPAK 500
SLA or LIFEPAK 500 lithium ion for LIFEPAK 500 lithium ion, up to a maximum of 2 LIFEPAK 500 SLA Battery Paks
gvery two years or up to a maximum of 1 LIFEPAK 500 lithium ion Battery Pak every 3 years (including ptior Support

Plan periods) per LIFEPAK® 500 automatic advisory defibrillator (listed on Schedule A). To assist in proper

recycling and removal of low capacity batteries, replaced Battery Paks become the property of Physio-Control and must be
returned at the titme of exchange.

- Only batteries manufactured by Physio-Control are covered under this Service Agreement. Any batteries manufactured by
other sources are expressly excluded from coverage under this Service Agreement, Physio-Control cannot guarantee the
operation, safety and/or performance of our product when operating with a non-Physio-Control battery. Repairs and inspections
performed under this Apreement meet oripinal equipment manufacturer's produet specifications only when operating with

a Physio-Control battery. Any repairs, as determined by a Physio-Control Service Representative, resulting from the use of a
non-Physio~Control battery, will be billed at our standard list prices for parts and labor, including actual travel charges

incurted.

- Inspections are performed Monday thru Friday 8am to Spm {(excluding holidays).
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